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YTBEPXJIEHO
IPOTOKOJIOM 3aceIaHus
OO111eCTBEHHOT'O COBETA I10
HE3aBUCHMOM OIIEHKE Ka4eCTBa YCIIyI
IPeO0CTaBIISIEMBIX YUPEKICHUIMHU
COIMAIBHOT0 00CTYKHBaHHS
oT «3 uroHg 2014 roma» Ne3

[onosxenue
006 O0ecTBeHHOM COBeTe N0 He3aBHCHMOI OLEHKe Ka4ecTBa yC/IyT,
NPeIoCTABIAECMBIX YUPEXKACHHAMH COHAIBLHOI0 00CTyKHBAHHS

1. O0mue noroKenus

1.1.  Hacrosmee Ilonoxenue onpenenseT OCHOBHBIE 3ajavd, IIpaBa,
HOpsANOK  (opMHpOBaHusi ¥ JesitesibHOCTH  OOINECTBEHHOrO  COBETa 10
HE3aBHCHMOM OILICHKE Ka4decTBa YCIYyI, MNPEIOCTaB/SIEMBIX YUPEXKICHHUIMHU
couuaneHoro obcnyxupanus (nanee — OOIeCTBEHHBIH COBET).

1.2, OOmiecTBeHHBIH  COBET  SBISETCS  IIOCTOSHHO  JeHCTBYIOUINM
COBELIATEbHBIM  OpraHOM IPH  MHHHUCTEPCTBE  COLMAIBHOHM  IOJIMTHKH
Huxeropoackoit obiactu (ganee — MUHHCTEPCTBO).

1.3.  OOmecTBeHHBIH COBET B CBOEH MeATENBHOCTH PYKOBOJCTBYETCS
Koncruryuuein Poccuiickoit ®enepannu, ¢enepalbHBIMA 3aKOHAMH W WHBIMH
HOPMATHBHBIME  NpaBOBhIMK akTaMu Poccuiickoli @enepanuy, 3aKOHAMHU
Hwxeropoackot obnacTh ¥ HMHBIMH HOPMATHBHBIMHM  ITPaBOBHEIMH  AKTaMH
Hwxeropoackoit obusiacth, npukazaMu MHHHCTEPCTBA, a TakXKe HACTOAIINM
[Tonoxenunem.

2. OcHoBHbIe Heau O0WecTBeHHOI0 COBeTa

2.1, OOuecTBEeHHBIH COBET CO3NACTCS B LIEIIAX:

2.1.1. Obecnieuenus IIPOBEJIEHUS OLICHKH KayecTsa paboTEI
roCyIapCTBEHHBIX — YYPEKIAEHUH, IpPeJOCTaBISIEMBIX  CONMANBbHBIE  YCIYTH
HACEJIEHHIO, B OTHOIIEHUH KOTOPbIX MMHHUCTEPCTBO OCYIIECTBISET (QYHKIHH U
IIOJIHOMOYHMS yupeauTe/is (fajnee — Opraiu3aliy COLUAIBHOIO 00CIYKHBaHUS ).

2.1.2. TloBeiiennss  kadectBa  paborel  OpraHuzaiuii  COLMAIBHOrO
00CIIy)KMBaAHHSL.

2.1.3.IloBblLIeHNss  OTKPHITOCTH M JOCTYIIHOCTH HHGMOpPMALHH O
JesaTenbHOCTH Munucrepersa 1 Oprasu3aluii COIHaIBHOTO 00CITY KHBAHHUS.

2.1.4. Obecnevenns: B3auMOACHCTBHS MHUHHCTEPCTBA ¢ OOILIECTBEHHBIMH
OpraHu3alHsIMH, HMHBIMH HEKOMMEDPYECKHMH OpraHH3alMsIMH, SKCIepTaMH I10
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BOIIPOCAM  IIOBBIILIEHMS  KadecTBa  paboTel  OpraHusalnui  COHMAIBLHOTO
o0cnyKMBaHHS.

3. OcHoBHbIe 3a7a4n O0mecTBEHHOro COBETA

3.1.  OcuoBHbIMH 33/1a9aMK OOI1IECTBEHHOIO COBETA ABJIAIOTCS:

3.1.1. ®opmuposanue nepedHs Opranu3anuii COLUATBHOIO 00CITYKHBAHMS,
IUIS TIPOBEICHMS OIEHKH KayecTBa UX paboOThl HA OCHOBE HM3YYEHHS PE3YNIBTaTOB
00IIEeCTBEHHOI'O MHEHHS.

3.1.2. Onpenenenne xputepueB >(dextuBHocTH padorel OpraHusanui
COLIMATILHOTO 00CITY)KUBaHUS, KOTOPbIE XapaKTePU3YIOT:

- OTKPBITOCTE U JOCTYIHOCTh MH(opManuu 06 OpraHusanusax COLMUaNbHOTO
o0Ccy KUBaHUA;

- KOMGOPTHOCTh YCJIOBUH M JOCTYIHOCTH IOIyYEHHS COLHMAIBHBIX YCIYT, B
TOM YHCJIE JUISI TPAXKAAH ¢ OIPaHUYEHHBIMY BO3MOXKHOCTSIMHU 3{0POBBS;

- BpeMsl O’KU/IaHKsl B O4epeH IIPH M0JIyIeHUH COLUAIBHON YCITyTH;

- JI00pOKeTaTeNbHOCT, BEKIUBOCT M KOMIETEHTHOCTh pPabOTHHKOB
Opranu3auui CONUANTBEHOro 00CITyKMBaHUS;

- YOOBJIETBOPEHHOCTH KadecTBOM oOcay:xkuBaHus B OpraHusaiisx
COLIMAITBHOTO OOCTY)KHUBAHUS.

3.1.3. YcraHoBjieHHEe IOPSJKA OIEHKH KadyecTBa paborel OpraHusarui
COLIMAJIBHOrO  OOCITY)KMBaHHMS Ha OCHOBAaHMH  OIPENEIEHHBIX  KpUTepUEB
3¢ GHeKTHBHOCTH paboThl OpraHU3alHH.

3.1.4. Opranmzanus paboOTHl 110 M3Yy4YEHHIO, OOOOLIEHHIO H aHAJIH3Y
oflecTBEHHOr0 MHeHHs O KadectBe paborsl OpraHus3alMd  COLUHAIBHOTO
OOCIHy)XKMBAaHUS, B  TOM  4ucle  C(OPMHPOBAHHOIO  OOINECTBEHHBIMHU
OpraHU3alUsaIMH, TPOGECCHOHANIBHBIME COOOLIECTBAMH H HHBIMH HE3aBUCHMBIMH
JKCIIepTaMH, aHAJIU3Y PEHTHHIOB.

3.1.5. ®opmupoBaHKe W HanpapicHHe B MHUHHCTEPCTBO HPEJIOKEHUH IO
OpraHM3alii  OLeHKH KadecTBa  paborel  OpraHusalid  COLHAJIBHOIO
o0cmy)KuBaHUs, a TakkKe 00 YyIydIleHHH KadecTBa MX padoThl W IOCTyrna K
uHGOpMAaIUH, He0OXOAMMOM st JIUL], O0OPaTUBIIMXCS 32 IIPEIOCTABIIEHHEM YCIIYT.

3.1.6. MHple 3a1a4k B paMKaX OCYLIECTBIICHUS CBOEH JIeATEIbHOCTH.

4. TlpaBa O6mecTBEHHOI0 cOBeTA

4.1. OO1ecTBeHHBIN COBET UMEET [IPaBo:

4.1.1 Hanpapasitb B MHUHHCTEPCTBO WH(POPMALHIO O pe3ybTaTaX OLEHKH
KayecTBa paboTel OpraHu3alliii COLHAIBHOr0 00CTy KMBaAHHUI.

4.1.2. 3anpamiBar B YCTaHOBJIEHHOM nopsake Yy Munucrepcrsa
uHbopMaLHIo, HeoOXxoumyto 11 padboTsl OOLIECTBEHHOTO COBETA.

4.1.3. Ilocemarp y4upeKaeHHs COLMAIBHOIO OOCITYKHBAaHHUs, OIIpE/IeNIEeHHBIC
OOG1IeCTBEHHBIM COBETOM, IS TPOBEACHHUS OLICHKH Ka4ecTBa UX paboThL.



4.1.4. 3anpammBath Yy YYPEKACHUH  COLMAIBHOIO  OOCIyKMBaHUS,
onpeneneHHbiX OOIIECTBEHHBIM COBETOM, HH(OPMALIHIO, HEOOXOAUMYIO s
OCYLIECTBIIEHHUS OLIEHKH KauyecTBa X paboTEL.

4.1.5. HanpaBnsiTh B yYpeXJeHHs  COLHMAJbHOro  0OCIy)KHBaHHS,
onpeneneHHsle OOIIECTBEHHBIM COBETOM, II0 WTOTaM IIPOBEACHHS OLEHKH
KayecTBa UX paboThl, PEKOMEHIALIMH I10 YJIYYIIEHUIO pabOThl ¢ HACEIEHHEM.

4.1.6. IlpuBnexkats Kk  pabore  OOLLECTBEHHOrO0  COBETa  YJIEHOB
OO11eCTBEHHBIX COBETOB IPH YUPEXKICHUSIX COLMAILHOIO 00CITy)KUBAHHS.

4.1.7. llpurnamars Ha 3acegaHuss OOLIECTBEHHOrO COBETAa YJIEHOB
OO1ecTBEeHHBIX COBETOB  IPH YYPEKICHHSX COLMAJBHOTO OOCTYyKMBaHHS C
HHGOpMaIMe O IPOBEACHHBIX HE3dBUCHUMBIX OLEHKax Ka4yecTBa YCIyT
YUPEXKIECHHH COLMAIbHOTO 00CIyKUBAHUs

4.1.8. OcyuiecTBisTh HHBIC TOTHOMOYHS, B paMKax CBOEH KOMIIETEHLIHH.

5. THopsaox ¢popmuposBanus O0mecTBeHHOro coBeTa

5.1. OOmecTBeHHbIH coBeT (OpMUpPYETCAd Ha OCHOBE J100pPOBOJIBLHOIO
YYaCTHS FPaXK/iaH B €ro JAesATe/IbHOCTH.

5.2. KonuuecTBeHHbll cocTtaB (OOMIECTBEHHOIO COBETa COCTABISAET HE
MeHee 15 genoBek U He Oouiee 25 yelloBek.

5.3. IlepcoHanbnbiii coctaB OOmecTBEHHOrO coBeTa (OPMHpPYETCs
MHHHCTEPCTBOM K3 4HMcla IpeJcTaBUTesell OOILNECTBEHHBIX OpraHM3allui,
npod)eCCHOHANBHBIX COOOLIECTB, CPEACTB MaccoBOM HH(MOpPMaLMH, JIPYIuX
3aMHTEPEeCOBAHHBIX OpraHU3alMi U He3aBUCUMBIX DKCIIEPTOB.

CocraB OO01ecTBEHHOI0 COBeTa yTBepKaaeTcs npuka3zoM MuHHCTEpCTBa.

Ilpu dopmupoBanuu nepcoHansHoro cocrasa OOLIECTBEHHOIO COBETa
JO/HKHO OBITH OOECHeYeHO OTCYTCTBHE KOH(IMKTa HHTEPecOB B OTHOILIEHHH
yiieHoB OOLIeCTBEHHOIO coBeTa.

5.4. UYnensl OOUIECTBEHHOI'O COBETAa HCHOJIHAIOT CBOM OOS3aHHOCTH Ha
o0LIecTBEeHHBIX HaYalax.

5.5. Ynen OOmecTBEHHOro coOBeTa MOYKET BBIATH M3  COCTaBé
OO11ecTBEHHOTO COBeTa Ha OCHOBAHUH ITUCHbMEHHOTO 3asiBIICHHSL.

5.6. CoctaB OO0LecTBEHHOrO COBEeTa MOAJIEKHT POTALUH HE PEXKE OHOI
pa3a B TPH rojia Ha OCHOBAHUM OLEHKH paboThl uieHOB OOIECTBEHHOIO COBETE
ITopsimok oueHku padothl 4neHoB OOILIECTBEHHOrO coBeTa W IMOPSALOK pOTaly
coctaBa OO1ecTBeHHOTO coBeTa onpeessieTcs: O0IecTBEHHBIM COBETOM.

6. Hopsagok paborbl O6IECTBEHHOTO COBETA

6.1. Tlopsanox nposeaeHus 3aceiannii OOIECTBEHHOI'O COBETA.

6.1.1. Ha nepom 3acenanuu OOIIECTBEHHOIO COBETa M3 €ro CocCTa
u3duparoTcs npezacenares OOLMIECTBEHHOIO COBETa U 3aMECTUTE]Ib IIpeJiceiaTe
OO1LecTBEHHOr0 COBeTa.

6.1.2. Ilpencenarens OOMIECTBEHHOIO COBETA:!



- yTBepXKJaeT IUlaH paboTbl, IIOBECTKY 3acelaHhsl W CIIMCOK JIMII,
MpHUIIAIIEHHBIX Ha 3aceanne OOIIeCTBEHHOTO COBETA,

- opranu3syet paboty OOIIeCTBEHHOT0 COBETA U MIPEJICeAaTe/IbCTBYET Ha €ro
3aceJaHusIX;

- TIOJIMCHIBAET ITPOTOKOJIBI 3aCeaHUi U IpyrHe JOKYMEHTBI, UCXOSIINE OT
OO1iecTBEHHOIO COBETA;

- B3aMMoJielicTByeT ¢ MUHHCTEPCTBOM IO BOIIPOCAM pealu3alldi peleHui
OO1ecTBEHHOTO COBETA;

- OCYUIECTBIISICT HHBIE TMOJHOMOYHS 110 OOeCIeYeHHIO0 IesTeIbHOCTH
OO0IIeCTBEHHOIO COBETA.

6.1.3. 3amecturens npegcenarest OOIIECTBEHHOTO COBETA:

- TpelcenarenbCTByeT Ha 3acenaHusx (OOIIeCTBEHHOTO COBETa B CIIydae
OTCYTCTBUS Npercenaresst OOIMECTBEHHOIO COBETA;

- Y4aCTBYET B opraHusauuu paborsl OOLIECTBEHHOTO COBETA;

- OCYIIECTBISET HHBIE TOJTHOMOYHS II0 OOeCHedeHHI0 HIeATeIBHOCTH
OO1IeCTBEHHOTO COBETA.

6.1.4. Unensr OOLIECTBEHHOTO COBETa UMEIOT IIPABO:

- BHOCHTh IpeJIOKEHUS 1O (OPMHUPOBAHHID IOBECTKH 3acelaHui
OO111eCTBEHHOI'O COBETA;

- BHOCHUTH IPEUIOKEHHUs B IUTaH paboTel OOIIECTBEHHOIO COBETA;

- TIpelarath KaHIUZATypbl Ul ydacTusi B 3acegaHusx OOLIECTBEHHOIO
coBeTa;

- Yy4acTBOBaTh B IOATOTOBKE MaTepHaloB K 3acegaHusM OOILEeCTBEHHOrO
coBera;

- BBICKa3blBaTh 0co00Oe MHEHHe II0 BOIpOcaM, pacCMaTpUBAaeMbIM Ha
3acemaHuax OOIMecTBEHHOIO COBETa;

- BHOCHTH IIPEUIOKEHMsS II0 Bompocy (OpPMHPOBAaHUS 3KCIEPTHBIX U
pabouux rpyi, cozgaBaeMbix O0LIECTBEHHBIM COBETOM;

- OCYLUECTBJSITh  MHBIE  [IOJIHOMOYMS B  paMKax  JIeATeJIbHOCTH
OO011eCTBEHHOI'O COBETA.

6.1.5. [na oOecneuenuss jesreinbHocTd  OOINECTBEHHOIO  COBETA
HazHayaercss cekperapb OOMmIECTBEHHOr0 COBeTa H3 HYHCTA CIIEHHAHCTOB
Munuctepcrsa.

Cexperapp OOLIECTBEHHOIO COBeTa He SABJIsAETCS WieHOM OOIeCTBEHHOIO
COBeTA.

6.1.6. Cexperapb OO11ECTBEHHOI'O COBETA!

- BEJIET MPOTOKOJ 3acedanust OOIeCcTBEHHOI'O COBETa;

- yBegomsier wWieHoB OOLIECTBEHHOrO0 coBeTa O JaTe W BpPEMEHH
IIPEICTOSIIETO 3aceIaHuUs;

- TOTOBUT NPOEKTHI pereHuii O01eCTBEHHOI0 COBeTa M HHBIX JOKYMEHTOB,
ucxoasnUx ot O01LIeCTBEHHOI0 COBETA;

- B3aUMOJIEHCTBYET CO CTPYKTYPHBIMH ToIpa3ieleHUIMU MHUHHUCTEPCTBA 110
BOIIPOCaM OPraHHU3alMOHHO-TEXHUYECKOI0 U MHMOOPMALIMOHHOIO COIPOBOKICHUA
nestebHOCTH OOIIeCTBEHHOI'O COBETA.



6.1.7. OOLIECTBEHHBI COBET OCYLIECTBIAET CBOIO JeATEJBHOCTD B
COOTBETCTBHUM C IUIAHOM CBO€H paboThl Ha O4YepeIHOM KalleHAapHbIi rof,

6.1.8. OcHoBHoOU (opmoit mearensHocTH OBIIECTBEHHOIO COBETA SBIISIOTCS
3aceaHus.

6.1.9. Ouepennbie 3acenanus OOMECTBEHHOIO COBETA IIPOBOAATCS HE peske
OMHOTO pasa B KBapTal B COOTBETCTBMH C IUIaHOM paboTtsl OOIIecTBEHHOro
coBerTa.

6.1.10. BreouepenHoe 3acenanue OBIIECTBEHHOIO COBETA IIPOBOJHUTCS 110
pemienuio npejacenarens OOMECTBEHHOIO COBETA.

6.1.11. Unensl OOIiecTBEHHOrO coBETa JHYHO Y4acTBYIOT B 3acCeaHHsIX
Ob1ecTBeHHOTO COBETA.

6.1.12. 3acenanue OOLIECTBEHHOrO COBETA CUMTACTCSA MPABOMOYHBIM, €CIIH
B HEM y4YacTBYIOT He MeHee MOJIOBUHBI wieHOB OOILeCTREHHOIO COBETA.

6.1.13. Pemmenusi OBmeCTBEHHOTO COBETA IO BOPOCAM, paccMaTpHBaeMbIM
Ha €ro 3acellaHusX, HNPUHUMAIOTCS OTKPBITBIM I'OJIOCOBAHHEM  IIPOCTBIM
OO0JIBIIMHCTBOM T'OJIOCOB.

6.1.14. Tlpu pasencTBe ronocoB 4ieHoB OGIIECTBEHHOrO COBETAa I'OJIOC
npencesatens OOLICCTBEHHOrO coBeta (ero 3aMecTHTENA B ClIydae OTCYTCTBHS
npeceaTens) SIBISIETCs PEeLIAFOLIHM.

6.1.15. Pewmenusi, npuHsaTeie Ha 3aceqanusx OBLIECTBEHHOIO COBeTa, UMEIOT
PEKOMEHJIaTeIbHBIH  XapakTep, OQOPMILIFOTCS  NPOTOKOJAMH  3aceIaHus
ObuiecTBeHHOr0 COBETa, KOMMH KOTOPBIX MPEICTAaBISIOTCS B MuHuctepcTBO B
Te4YeHne 7 nHel co AHs 3acenanus OOIeCTBEHHOIO COBETA.

6.1.16. Ynenvr OOGIiecTBEHHOro cOBeTa, He COTMACHBIE C IPHHSTEIMA HA
3aCClaHWM PEILEHMUAMH, MOIYT NHCBbMEHHO H3IIOXUTH CBOE 0cob0e MHEHHE,
KOTOpO€ MpHOOILAETCs K [IPOTOKOJY 3ace/laHus.

6.1.17. B sacenanusix OOIIECTBEHHOrO COBETa MOIYT yYaCTBOBATH HHBIE
la, He sABisomueca wieHaMi OOLiecTBeHHOTO coBeTa, 6e3 mpasa royoca, Io
pemenuo OGIIeCTBEHHOrO COBETA.

6.1.18. OOwiecTBenHpIl COBET BIpaBe CO31aBaTh SKCIEPTHBIE U paboune
IPYIIIBI TTO Pa3iIMYHBIM BOIPOCAM B YCTAHOBIIEHHOM cdepe NesTeILHOCTH.

6.1.19. 3acemanusi OOGIIECTBEHHOrO COBETA SBISIOTCS OTKPBITBIMU  JJIS1
[IPECTaBUTENeH CPEeACTB MaccoBol HH(pOpMAlMK ¢ ydeToM TpeGOBaHMI
3aKoHonatenbeTBa Poccuiickol ®enepalmy o 3aluTe rocyAapcTBEHHOM H HHOM
OXPAaHAEMOH 3aKOHOM TalHbl, a TaKkKe COONIOAEHMS TpaB TIPAKEAH W
IOPUAUYECKUX JIHII.

6.1.20.  Opranu3alMOHHO-TeXHHYeCKOe  obecreyeHHe  JesTelbHOCTH
OOLiecTBEHHOrO coBeTa OCYIECTBIsETCs MUHHCTEPCTBOM.

6.2. Topsinox pesirenbHOCTH paGouux (sKcnepTHBIX) rpynn OBIIECTBEHHOrO
COBETA.

6.2.1. OOIECTBeHHBIN COBET HAa CBOMX 3aCEJaHUSX CO3JaeT U yTBEpKIaeT
pabouue (9KCIepTHBIE) IPYIIIbI COBETA M3 YMCIIA WIEHOB COBETA YHCIEHHOCTHIO HE
MeHee 2 ¥ He GoJtee 5 4eioBek.
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6.2.2. PaGoune (3KcrepTHbie) rpymmbl YTBEPKIAIOTCA Ha CPOK NPOBENEHUS
HE3aBHCHMOH OLEHKH KauecTBAa YCAYI B COOTBETCTBHH C ILI2HOM paboTEh
OO01mecTBEHHOTO COBeTa.

6.2.3. Ilo ucTeYeHUH WCIIONHEHHUs 3a7a4n pabo4ne (3KCHEPTHBIE) IPYIIILI
OO01mecTBeHHOro0 coBeTa MmomIexkar pacpopmupoBaruto. Ilpu dopmuposanuu
TPYHIL JUISL pEIICHHMS] CIIEYIOIIEH 3a1ati B COCTaBe IPYIIIb! 00s3aTeIbHAs POTALIHS
Ha 50 npoueHTOB.

6.2.4. Pabounme (oKkcmeprHble) rpymmel  OBIIECTBEHHOrO  COBETA
CaMOCTOSTETIBHO OIPEJEIISIOT BpeMs NPOBEAEHHS HE3aBUCUMOM OL[eHKEe KauecTBa
YCIIYT B YCTQHOBJIEHHBIE COBETOM CPOKH.

6.2.5. Paboune (sxcneprHble) rpynmsl OGMECTBEHHOTO COBETA MO HTOIaM
IPOBEICHUS ~ HE3aBUCUMOH  OLEHKe KawyecTBAa YCIYr IPEACTABISIOT B
OOIIeCTBEHHBIH COBET HTOrOBYIO CIIPABKY, TIOJIITUCAHHYI0 BCEMH YJIeHAMH
paboueii (sxcnepTHO#) rpynmst O61ecTBeHHOTO coBeTa, B TeyeHue 10 gHel nmocie
AaThl NIPOBE/CHUS HE3aBUCHMOMN OLIEHKM Ka4ecTBa yCIIyT.




