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3apeructpupoaHo B MuHtocte Poccum 20 Hos6pst 2018 1. N 52726

MUHUCTEPCTBO TPYAA U COLUUATIBHOW 3ALLUTLI POCCUACKOWN ®EOEPALIUN

NMPUKA3
ot 30 okTa6psa 2018 r. N 675H

Ob YTBEPXXOEHUN METOAUKA
BbIABNEHNA N OBOBLLEHUA MHEHUA TPAXXOAH O KAHECTBE
YCNOBUUN OKA3AHUA YCINYT OPFTAHU3ALIMAMU B COEPE KYNbTYPbI,
OXPAHbI 300POBbA, OBPA3OBAHUA, COLIMAIIBHOIO OBCITYXKUBAHUA
WU ®EAEPAIIbHbIMU YYPEXOEHUAMU MEAUKO-COLIMATIBHON 3KCNEPTU3bI

B cootBeTcTBUM ¢ nmoanyHkTom "r" nyHkta 4 lMpaBun cbopa n 0606LieHns MHpopmMauum 0 KayecTBe YCIOBUM
OKasaHusi ycryr opraHm3aumsamMm B cdepe KynbTypbl, OXpaHbl 300p0Bbsl, 00pa3oBaHus, CoLManbHOro 00CNyXnBaHNs u
denepanbHbIMU yUPEXOEHUAMU MEONKO-COLMANbHON 3KCMEPTU3bl, YTBEPXKAEHHbIX MOCTaHoBneHveM [lpaButenscrea
Poccuiickon ®epepaumm ot 31 mas 2018 r. N 638 (CobpaHue 3akoHogatenscTBa Poccuiickon ®egepaunn, 2018, N 24,
cT. 3527), npukasbliBato:

YTBEpauTb Npunaraemyto MeToavKy BbisiBNEHUS U 0606LWEHUss MHEHUS TpaXkaaH O KayecTBe YCIOBUIA OKasaHus
ycnyr opraHusauusiMm B cdepe KynbTypbl, OXpaHbl 340pPOBbsl, 0Opa3oBaHUsl, COUMANbHOrO OBGCMYXMBAHUS U
denepanbHbIMU yUYpexaeHNsaMn MeamKo-coLmanbHON 3KCnepTusbI.

MwuHucTp
M.A.TOMUITINH

YTBEpXKOEHa
npukasom MunTpyaa Poccumn
oT 30 okTs6ps 2018 r. N 675H

METOAUKA
BbIABNEHUA U OBOBLWEHNA MHEHUA TPAXKOAH O KAYECTBE
YCNOBUN OKA3AHUA YCITYT OPFTAHU3ALMAMU B COEPE KYNbTYPbI,
OXPAHbI 300POBbf, OGPA3OBAHUA, COLIMATIBHOIO OBCITYXXUBAHUA
N ®EOEPANbHLIMU YYPEXXOAEHNAMU MEOUKO-COLIMATIBHOU 3KCMNEPTU3bI

1. MeToauka BbisBNeHUsA 1 0606LLEeHNss MHEHUS TpaXKaaH O KayecTBe YCNOBMIN OKasaHWs yCcnyr opraHM3aumsmMm B
cepe KynbTypbl, OXpaHbl 340pOBbsA, 06pa3oBaHust, coumanbHOro obcnyxuBaHusa U deaepanbHbIMU yUpeXaeHUAMN
MeauKOo-couManbHOM 3KCNepTM3bl (Janee COOTBETCTBEHHO - oOpraHu3auum coumanbHow cdpepbl, MeToauka)
paspaboTaHa B LUensx onpeaeneHns yaoBneTBOPEHHOCTN rpaxaaH, ABNALWMXCA nofyyaTtensMu ycnyr, okasblBaeMblX
opraHvMsaumsaMy couuanbHon cdepbl (ganee - nonyvaTenu YCnyr), YCMOBMAMW OKasaHus YCMyr YyKasaHHbIMU
opraHusaumsamu.

2. B kayecTBe OCHOBHOro Metoda BbISIBNEHUS MHEHNSA nonyaneneVl ycnyr npuMeHdeTcAa Ux onpoc, KOTOprIZ
OCyLleCTBIIAETCA B criefyrLmnx cbopmax:

1) aHkeTupoBaHue nonydatenen ycnyr (B TOM 4YMCNe OHManH aHKeTUpoBaHMEe - MO aHKeTe, pas3MeLLleHHON B
WHOPMALIMOHHO-TENEKOMMYHUKALIMOHHON ceTu "MIHTepHeT" Ha oduumnansHOM canTe opraHmM3auumn colmarnbHon caepbl
(oanee - oduuManbHbLIN CalT opraHMsauuu coumanbHOW cdepbl), B OTHOLUEHWUM KOTOPOW MPOBOAUTCH He3aBUCMMas
OLEHKa KayecTBa YCIOBMI OKa3aHUs yCNyr (ganee - He3aBMUCKMMasi OLeHKa kavyecTBa), a Takke hegepanbHoOro opraHa
WCMOSTHUTENBHOW BMNacTK, OpraHa WCMNONHUTENbHON Bractu cybbekta Poccunickon degepaumm, opraHa MeCTHOro
camoynpasrfeHus);
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2) UHTEPBbLIOMPOBAHME MosyvaTenen ycnyr;
3) TeneOoHHbBIN OnNpoc noryyaTenen ycryr.

3. O6bemM BbIOOPOYHOM COBOKYMHOCTM PECMOHAEHTOB (YMCIEHHOCTL NortyyaTenen ycnyr, Noanexaiwmx onpocy)
0N BbISBNEHUA MHEHUs rpaxpaH oopMupyeTcs AN Kaxaow opraHusaumm couunarnbHoW cdepbl B 3aBUCUMOCTU OT
obLen yncneHHoCcTM nofnyvatenen ycnyr B OaHHOW OpraHu3auuMuM B TedeHue KaneHaapHoro roga (ganee - obbem
reHepanbHOW COBOKYMHOCTM), NpeLlecTBYOLWEero rogqy nposeaeHns He3aBUCUMOW oueHKM KadecTBa. B cnyvae, ecnu
nHdopmauma o6 obulert YMCreHHOCTM noryyaTenen ycnyr He pasMelleHa Ha oduvumanbHOM caviTe opraHusauum
coumanbHoW cdepbl, OHa MNpegoCTaBMnsaeTCcsa OpraHMsaTopy oOnpoca nofyyatene Ycryr COOTBETCTBYOLUMM
YMNONIHOMOYEHHbIM hegepanbHbIM OPraHoM MCMOMHUTENBHOW BRacTW, OpraHamMy WCMOMHWUTENbHON BNactTu CybbekTos
Poccuiickon ®egepavmmn, opraHamm MECTHOrO cCamMoynpaBfeHns B COOTBETCTBUM C rOCY4apCTBEHHON U BEAOMCTBEHHOM
CTaTUCTUYECKON OTYETHOCTBIO (MTOrOBbIE UMW NpeaBapuUTerbHbIE OaHHbIE).

4. PekoMmeHayeMbI 06beM BbIGOPOYHO COBOKYMHOCTM pecnoHaeHToB cocTaBnsieT 40% oT o6bema reHeparnbHON
COBOKYMHOCTH, HO He Gornee 600 pecnoHAEeHTOB B OAHOM OpraHn3aumm.

5. BbisiBneHne u o060OLleHNE MHEHWs MnornyyYaTtenen ycnyr pekoMeHgyeTcsl NpoBOoAuTb B o MNpoOBeAeHUs
HEe3aBMCMMOM OLIEHKM KayecTBa MO aHKeTe AN onpoca nornydvaTener ycrnyr O Ka4yecTBe YCIOBUA OKasaHWst ycryr
opraHusauuamu couunaneHow cdpepbl (ganee - AHkeTa). PekomeHgyembii obpasel AHKETbl NpegyCMOTPEH
npunoxexHnem Kk Metoguke.

B AHKETy MOryT BHOCWUTbCS W3MEHEHWsl, HanpaBrieHHble Ha KOHKpeTM3auuio W (Unu) JornoniHeHue paHee
chopMynMpoBaHHbIX BOMPOCOB, HEOBX0AMMbIE AN 06ECNeYeHNsT HOCTUXKEHUS LIeN BbISIBNIEHUS U 06006LLEHNS MHEHMS
nony4aTenen ycnyr.

6. BbisBneHne MHeHUsA nonyyartenen ycrnyr NpOBOAUTCHA B COOTBETCTBUM C MOKasaTeNsaMU, XapakTepusyroLwmmm
obLme KpUTepUM OLIEHKU KavyecTBa YCIOBUIM OKas3aHWs YCNyr opraHvMsaumsiMyM coumarnbHow cdepbl, YTBEPXKOEHHLIMU
HOPMaTUBHLIMW MPABOBLIMW  aKTaMW  YMOSTHOMOYEHHBLIX (hefepanbHbIX OpraHoB WCMOMHUTENbHOW BNactu B
yCTaHOBMNEHHOW cdepe AeATenbHOCTM <1>, MOpSAAOK pacyeTa KOTOpbIX YCTAaHOBMEH OpukazoM MwuHucTepcTBa Tpyda U
coumanbHon 3awmTtbl Poccunckon ®epgepaumm ot 31 masa 2018 r. N 344H "O6 yTBepxaeHum EgnHoro nopsigka pacyerta
nokasaTenen, XxapakTepuayLwmnx odLme KpUTepmmn oLEHKMN KadecTBa YCIOBUA OKa3aHWs yCryr opraHusaumnsamm B cdpepe
KynbTypbl, OXpaHbl 300pPOBbs, OOpa3oBaHus, couuanbHOro obcnyxmBaHua U deaepanbHbIMU  YUPEXOEHUAMM
MeOuKo-coumanbHOM aKkcnepTuabl” (3apermctpupoaH MuHucTepcTBom toctuummn Poccuiickon ®egepauumn 11 okTabps
2018 r., peructpaumoHHbii N 52409).

<1> [puka3z MuHnctepcTBa KynbTypbl Poccunckon ®epepaummn ot 27 anpenst 2018 r. N 599 "O6 yTBepxaeHUn
rnokasaTtenen, xapakTepusylwmx oOLme KpUTEepUM OLIEHKM KayecTBa YCMOBWUWA OKa3aHus YCIyr OpraHmsauusmm
KynbTypbl (3apermctpupoBaH MuHuctepcteom toctuumnmn Poccunckon ®egepaumm 18 masa 2018 r., perncrpaumoHHbin N
51132); opukas MuHncTepcTea 3apaBooxpaHeHuns Poccuickon degepaumm ot 4 mas 2018 r. N 201+ "O6 yTBepxaeHun
nokasaTenen, XxapakTepusylLlmx obLiMe KpuTepum OLIEHKU KavecTBa YCMOBWUMA OKal3aHWs ycnyr MeguuMHCKUMM
opraHmsaumMsiMm, B OTHOLUEHUW KOTOpbIX MPOBOAUTCHA He3aBucuMasi oueHka" (3apernctpmpoBaH MuHUCTEPCTBOM
tocTrumm Poccuiickon ®eapepauum 23 masi 2018 r., peructpaumonHbin N 51156); npukaz MuHuctepcTBa obpasoBaHus u
Haykn Poccuiickon ®epepauum ot 5 gekabpsa 2014 r. N 1547 "O6 yTBepXOeHUM nokasaTernen, XapakTepusyroLmx
obwure Kputepum OUEHKM kadecTBa obpasoBaTenbHOW  OEATENbHOCTU  OpraHu3auui,  OCYLLEeCTBASIOWNX
obpasoBaTtenbHylo AeaTenbHOCTL" (3apernctpupoBaH MuHuctepcTBoM tocTuummn Poccunckon deapepaumm 2 despans
2015 r., peructpaumoHHbii N 35837); npukas MuHuctepcTBa Tpyaa U coumansHon 3awmutel Poccuiickon ®epepaumm ot
23 mast 2018 r. N 317H "O6 yTBEPXXOESHWUM NOKa3aTenen, XxapakTepusyoLmx obLimMe KpuTepmm OLEHKN Ka4ecTBa YCOBUNA
OKasaHusi yCcrnyr opraHusauusiMym coumanbHOro o0CnyXuBaHnst U deaepanbHbIMU yYpeXaeHMsaIMU MeanKko-coLmManbHON
akcnepTuabl”  (3apeructpupoBaH MwuHuctepctBom  toctuuum  Poccuickon  ®epepauum 14 wmons 2018  r,
pernctpaumoHHbin N 51346).

7. YOOBRNeTBOPEHHOCTb MonyyaTenen ycnyr yCcrioBUSMW OKasaHUs YCryr opraHusauusMy coumanbHon cdepbl
onpeaensieTcs no nosoX1TemNbHbIM OTBETAM PECNOHAEHTOB Ha BOMNPOCHI 06 y10BNETBOPEHHOCTU YCIOBMAMM OKa3aHUs
ycnyr, cogepxaiuuecs B AHkeTe.

8. Mo wutoram o0606WeHNs AaHHbIX, MOMYYEHHbIX B Xo4e onpoca nonydarenen ycnyr, dopmupyloTcs
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npeanoXeHns Mo YNyylWeHUIO KayecTBa YCMOBUW OKasaHWda YCryr MO KaXKgow opraHuMsaumm coumanbHou cdepsbl, B
OTHOLUEeHUNN KOTOpOI7I npoBoauUTCA He3aBUCMMaaA OLeHKa KadecTBa.

MpunoxeHue

Kk MeToauke BbisiBNeHus n 0606LeHns
MHEHNSA rpaxkgaH o KadecTse
YCINOBUI OKa3aHusl ycrnyr
opraHusaumsmm B cepe KynbTypbl,
OXpaHbl 300pOBbs, 00pa3oBaHus,
coumanbHoro obcnyxmnBaHus

n begepanbHbIMU YYpEXXaeHNSIMM
MeANKO-CoLmanbHOM 3KCnepTuasl,
YTBEPXXOEHHOW MPUKA30M
MuHTpyaa Poccum

oT 30 okTs6ps 2018 r. N 675H

PekomeHayembin obpaseLy
AHkeTa
ONs onpoca nony4vaTtenen ycnyr o Ka4ecTBe YCIOBUA OKa3aHust
yCnyr opraHmM3aumsMmmn coumanbHon cdepbl
YBaxaeMbli y4acTHUK onpocal
Onpoc npoBoauTCA B LIENAX BISBEHUS MHEHUS TPaXXgaH O KayeCcTBe YCIOBUI OKa3aHMs yCIyr opraHn3auusmm
coumanbHon cdepbl (LLKOMbI, TeaTpbl, My3en, KyrnbTypHO-A0CYroBble LEeHTPbl, O0MbHULbI, NOMMKIIMHMKNA, OpraHn3aumumn

couuansHoro obenyxuBaHus, AeTckue caabl, 610po MeanKo-coLManbHOM 9KCNepThabl U NpodMe opraHusauun).

I'Io>|<any|?10Ta, OTBETbTE Ha BOMPOCbI AHKETHI. Bawe wMHeHMe nossonut ynyywnTb pa60Ty opransau,MVl
coumnarnsHon C(*)epbl M NOBbICUTb Ka4€CTBO OKa3aHUA yCrnyr HacerneHuto.

Onpoc npoBoguTCs aHOHMMHO. Bawwu damunua, umsa, O0TYECTBO, KOHTaKTHble TenedoHbl YKa3biBaTb
Heobs3aTenbHO.

KoHduaeHumMansHOCTb BbICKA3aHHOTO Bamu MHeHMs O KayecTBe YCMOBWA OKa3aHWsl YCryr OpraHv3aumsiMu
couunanbHoKW cepbl rapaHTUpyeTcS.

1. Mpn noceweHun opraHmsauum obpawanuce nuM Bbl K MHOpMauum o ee AeAaTenbHOCTW, pas3MELLEeHHOM Ha
WMHMOPMALMOHHBIX CTeHAAxX B NOMELLEHNAX opraHu3aummn?

Ja
HeT (nepexop k Bonpocy 3)

2. YpoBneTBopeHbl Nin Bbl OTKPbITOCTbIO, MOMHOTON M AOCTYMHOCTbIO MHGOPMaLMM O OesTerbHOCTM opraHvsaumm,
pa3smeLLEeHHON Ha MHPOPMALIMOHHBIX CTEHAaX B NOMELLEHUM OpraHu3aummn?

Ja
HeTt
3. Monb3oBanuck N Bl orumansHbiM cakToM opraHnsaumm, YTobbl Nony4nTb MHPOPMAaLMIO O ee AeATENbHOCTN?

[a
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HeT (nepexog k Bonpocy 5)

4. YpoBneTBOpeHbl N Bbl OTKPLITOCTBIO, MOMHOTOM U AOCTYMNHOCTBIO WHOpMaLUM O AeATernbHOCTU OopraHu3auuu,
pasmeLlLeHHOM Ha ee odumLmManbHOM canTe B MIHOPMaLNOHHO-TENEKOMMYHUKaUUOHHOW ceTu "IHTepHeT"?

[a
Het

5. CBoeBpemeHHO 1 Bam Obina npegocTaBneHa ycnyra B opraHusaumm, B KOTopyto Bl obpatunmce (B COOTBETCTBUM
CO BpEMEeHeM 3anucu Ha Mpuem K crneunanucty (KOHCynbTaumio), C gaTton rocnuranusaumn (amarHoCTUYECKOro
nuccrefoBaHus), Co Cpokamm, yCTaHOBNEHHBIMU UHAMBUAYANbHON NPorpaMMon NpeaoCcTaBneHns coumarnbHbIX yCnyr,
npouee)? <1>

<1> [Onsa nonyaneneVl ycnyr OpFaHI/I3aLI,I/Il7I B c¢>epe OXpaHbl 300pOBbA, counaribHOro O6Cﬂy)KI/IBaHl/IS'-| n
cbep,epaanblx y‘-lpe)K,D,eHVIVI MeANKOo-coLnarnbHON 9KCNEePTU3bI.

[a (ycnyra npefocTtaBneHa CBOEBPEMEHHO UMW paHee YCTaHOBIIEHHOIo CpokKa)
HeT (ycnyra npegocrasneHa ¢ onosgaHnem)

6. YooBneTtBopeHbl N Bbl KOMOPTHOCTLIO YCNOBUI NPedoCTaBneHns ycryr B opraHnsauun (Hanmune KomgopTHON
30HbI OTAbIXa (OXWAAHWSA); HaNMMYMe U MOHATHOCTb HaBWrauum B MOMELLEHUW OpraHM3auuu; Hanmumdve u OOCTYNHOCTb
NUTLEBOW BOAbI B MOMELLEHUM OpraHusauuu; HanmmuMe W JOCTYMNHOCTb CaHUTAPHO-TUTMEHUYECKUX MOMELLEHU B
opraHusauuu; yaoBnNeTBOPUTENbHOE CaHUTapHOE COCTOSHWE MOMELLEHMI OopraHu3auuun; TpaHCMopTHas OOCTYMNHOCTb
opraHusaumn (Hanuune oOOLLECTBEHHOro TpaHCMopTa, NapKOBKW); AOCTYMHOCTb 3anuMcu Ha nonyvyeHwe ycnyrm (no
TenedoHy, Ha oduuManbHOM canTe opraHuM3aumm, nocpegcTsBom EfuMHOro noprtana  rocydapCTBEHHbIX U
MYyHUUMNAnNbHbIX YCAYr, NpW NMYHOM MNOCELLeHUW B peructpatype unm y cneuuanucrta opraHu3aumu) u npoyue
ycnosus)?

Ja
Het
7. Mmeete nun Bbl (unn nuuo, npeacraBntenemM KoToporo Bel ABnsieTechb) yCTaHOBMAEHHYIO rpynny MHBanNnaHoOCTU?
Ja
HeT (nepexog k Bonpocy 9)
8. YaoBneTBopeHbl Ny Bbl 4OCTYMHOCTLIO NpeAoCcTaBneHns yenyr Ansg MHBanvaos B opraHnsauun?
Ja
Het

9. YpoBneTtBopeHbl N Bbl foBpoxenaTenbHOCTBIO M BEXIUBOCTbIO PabOTHMKOB OpraHu3auuu, obecneynBaloLmx
NEePBUYHBIA KOHTaKT C MNOCETUTENAMU U WHEGOPMUpPOBaHWE 06 ycryrax MpyW HEernocpedCTBEHHOM OOpalleHun B
opraHu3aumio (paboTHUKM permcTpaTypbl, CNPaBOYHON, NPUEMHOTO OTAENEHUS], KAacChl, MPUEMHON KOMUCCUM U MpoYnNe
paboTHWMKKN)?

Ja
Het

10. YpoeneTtBopeHbl nn Bbl fobpoxenaTensHOCTbIO M BEXIMBOCTbIO pabOTHMKOB OpraHv3aumu, obecrneymBatoLmx
HernocpeacTBEHHOE OKasaHue yCcnyru npu obpaleHun B opraHusaumio (Bpayu, couunarnbHble paboTHWMKM, pabOTHUKM,
OCYLLECTBMAIOLWME  IKCMEepPTHO-peabunuTaunoHHyl0  AMarHOCTMKY, npenogaBaTenu, TPeHepbl, WHCTPYKTOpbI,
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onbnnoTtekapmn, 3KCKypcoBoAbl 1 Npovne paboTHUKK)?

Oa
Het

11. Monb3oBanucek N1 Bbl KakMMKU-NMGO AUCTAHUMOHHBIMKM cnocobamy B3aMMOLENCTBUSA C opraHusauunen (tenedoH,
3MEKTPOHHAs NoYTa, 3MEKTPOHHLIN cepBuUC (hopma Anst Nogayn 3MeKTPOHHOro obpalleHus (>kanobbl, NPeanoXeHus),
nornyyYeHne KOHCynbTauMu MO OKasblBaeMbIM ycrnyram), pasgen "Yacto 3agaBaeMble BOMpochl", aHKeTa Ans onpoca
rpaxgaH Ha cante u npo4ne.)?

Oa
HeT (nepexog k Bonpocy 13)

12. YpoBneTBopeHbl N Bbl OobpoxenaTtenbHOCTbIO U BEXIMBOCTHIO PabOTHMKOB OpraHu3aumu, C KOTOPbIMM
B3aVMOAENCTBOBANM B AWUCTAHUMOHHOW chopme (No TenedoHy, Mo 3MEKTPOHHOW MNOoYTe, C MOMOLLbLIO SMEKTPOHHBLIX
CepBUCOB (AN noJdadu SnekTPOHHOro obpalueHns (kanobbl, MNpeasiokeHusl), MONyYeHUs KOHCyrbTauum no
oKa3blBaeMbIM yCrnyram) u B NPOYMX ANCTaHLMOHHBLIX doopmax)?

Oa
Het

13. lotoBbl N Bbl pekomMmeHgoBaTb OaHHYKO OpraHu3auuto poaCTBEHHUMKaM U 3HaKOMbIM (MJ'lI/I mornn 6bl Bbl ee
pekoMmeHaoBaThb, €CIn Obl OblNna BO3MOXHOCTb Bbl60pa 0p|'aHVI3aL|,VII/I)?

[a

Hert
14. YooBneTBOpeHbl N Bbl opraHM3aumoHHbBIMKU YCOBUAMKW NpedocTaBnerHnst yenyr (rpacdmkom paboTbl opraHusauum
(nogpasgeneHusl, oTaenbHbIX CNeunannucToB, NEPUOAMYHOCTBIO NMpMXo4a couunanbHOro paboTHUKa Ha JOM 1 Npoune);
HaBUraumen BHyTPU opraHnsaummn (Hanuume MHPOPMaLMOHHbIX Tabnuyek, ykasaTenen, curHanbHelx Tabno, nHpomaTos
u npoyee)?

[a

Hert
15. YooBneTBopeHbl N Bbl B LENOM YCNOBUSIMU OKa3aHWs YCIyr B opraHmM3aummn?

Ja

HeTt

16. Bawm npeanoXxeHus no ynyyleH1o YCNoBuii okasaHust yCnyr B JaHHOW opraHusaunn:

CoobLwmTe, noxanymncra, HeKOTopble cBedeHus o cebe:
17. Baw non
My>xkckon

YKeHckuin

KoHcynbTaHnTlNKOC

www.consultant.ru CrpaHvua 5u3 6
HafeXHasa npaBoBan noaAepXxkKa


http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

Mpuka3 MuHTpyaa Poccum ot 30.10.2018 N 675H
"06 yTBepxaeHnn MeToanku BbisSIBNIEHMS U 0606LEHNST MHEHNS
rpaxkgaH O KayecTse yCl...

[JokymeHT npepoctasneH KoHcynbTaHTAOC
[aTta coxpaHeHus: 28.05.2019

18. Baw Bo3pacTt (ykaxknte ckonbko Bam nomnHbIX neT)
Bnarogapvm Bac 3a yyacTtue B onpoce!
3anonHsieTcst opraHM3aTopoM Onpoca UM aHKETEPOM.

1. HasBaHuWe HaceneHHOro nyHkTa, B KOTOPOM MPOBEAEH ONPOC (HanvwwuTte)

2. lNonHoe Ha3BaHWe opraHusaumn coumnanbHom cdepbl, B KOTOPOM NPOBEAEH ONPOC nosyyatenen ycnyr (HanuwuTe)
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