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MoctaHoBneHwue lMpasutensctea PO ot 31.05.2018 N 638
"06 yTBepxaeHum Mpasun cbopa 1 0606LeHns nHgopmauum o
KayecTBe YC/OBM...

[JokymeHT npepoctasneH KoHcynbTaHTAOC
[aTta coxpaHeHus: 28.05.2019

NPABUTENbCTBO POCCUUCKOW ®EOEPALIUU

MOCTAHOBIJIEHUE
ot 31 masa 2018 r. N 638

Ob YTBEPXOEHWUN NPABUN 5
CBOPA N OBOBLLUEHNA NH®OPMALIMXA O KAYECTBE YCITOBUU OKA3AHUA
ycnyr oprAHU3ALUUAMU B COEPE KYJIbTYPbI, OXPAHbI 3[JOPOBbA,
OBPA30BAHMUA, COLUMATIBHOIO OBCNY>KUBAHUA U ®EAEPAINBbHLIMA
YUYPEXOEHUAMU MEOAUKO-COLIMATIBHON 3KCNEPTU3bI

B cootBetctBMM C 4YacTbto 3 cTtatbun 11 PepepanbHoro 3akoHa "O BHECEHMM W3MEHEHWN B OTAEfNbHbIE
3akoHogaTtenbHble akTbl Poccuiickon defepaumm no BOMPOCaM COBEPLLUEHCTBOBAHUS MNPOBEOEHUS HEe3aBUCUMMOW
OLEHKM KayecTBa YCNOBWIA OKasaHMs YCryr opraHus3auusmm B cdepe KynbTypbl, OXpaHbl 340poBbsi, 0bpa3oBaHus,
coumansHoro obcnyxmBaHua U degepanbHbIMU yUpexaeHusaMn Megmuko-coumansHon akcneptusbl” MpaBuTenbCcTBO
Poccuiickon depepaumm nocTaHOBNSET:

YTBEpanTb Npunaraemble MNpaBuna cbopa u 0606LEHNS UHGOPMaUMM O Ka4yecTBe YCIOBUI OKasaHUsi YCyr
opraHusaumsiMm B cepe KynbTypbl, OXpaHbl 340p0OBbs, 06pa3oBaHusi, coumanbHOro oGenyxmuBaHms U degepanbHbIMm
yUYpeXaeHNsIMU MeanKo-CoLManbHON 3KCnepTuUssbI.

Mpencepatens MNpaButenbcTea
Poccuiickon denepaunn
O0.MEOBEOEB

YTBEPXKOEHDI

noctaHoBrieHnem lNpaBuTenbcTea
Poccuiickon depepanmm

o1 31 mas 2018 r. N 638

NMPABUNA
CBOPA U OBOBLEHUA MHOOPMALIMN O KAYECTBE YCITOBUW OKA3AHUA
ycnyr oOprAHU3ALUUAMU B COEPE KYJIbTYPbI, OXPAHbI 3[JOPOBbA,
OBPA30BAHMUA, COLUMATIBHOIO OBCNY>KUBAHUA U ®EAEPAINBbHLIMA
YUYPEXOEHUAMU MEAUKO-COLIMATNIBHON 3KCNEPTU3bI

1. Hacrtosiume [NpaBuna ycrtaHaBnuBalT nopsigok cbopa M 06obLieHns mHopMauMm O KavyecTBe YCIOBUNA
OKa3aHuWs yCrnyr opraHusaumsiMu B cdepe KynbTypbl, OXpaHbl 300pOoBbsi, 06pa3oBaHus, coumanbHOro 06CnyxmBaHus v
denepanbHbIMU YUPEXAEHUSIMU MEAMKO-COLIMANbHOW 3KCNepTM3bl (danee COOTBETCTBEHHO - MHAOPMaLMs O KayecTse
YCNOBMIN OKa3aHUsA YCNyr, opraHusauum coumansHon cdepbl). Cbop u o6obweHne ykasaHHOM WHGOPMaLMK
OCYyLUECTBINAKTCA B Uendax npoBeaeHus He3aBNCUMOM OLIeHKMN Ka4decTBa yCJ'IOBI/IIZ OKa3aHua ycnyr opraHu3aumamm
coumarnsHow cgepbl B TeKyLleM roay (oanee - He3aBUCHMas OLeHKa KayecTBa).

2. Cbop 1 0600WeHne nHpopMaUmMmM O Ka4ecTBe YCMOBUIM OKa3aHUs YCNyr OCYLLUECTBMSTCS OpraHusaumsiMm, ¢
KOTOpPbIMW B COOTBETCTBUM C 3aKkoHOA4aTenbCTBOM Poccuiickon degepauum 0 KOHTPaKTHOW cucteme B cdepe 3akynok
TOBapoB, paboT, ycnyr Ans obecneyeHns rocyaapCTBEHHbIX U MyHMLMMNAmNbHBIX HYXXO 3aKNioYeHbl rocyfapCTBEHHbIe
(MyHUUMNanbHbIE) KOHTPAKTbl Ha BbIMONIHEHNE PaboT, okasaHue ycnyr no coopy 1 0606LLeHNIO yKasaHHOW MHGOpMaLmK
(Oanee cooTBETCTBEHHO - OrnepaTop, rocyAapCTBEHHbIN (MyHULMNANbHBIA) KOHTPAKT).

3. Cbop u ob6obGulieHne wnHdOpPMaLMM O KaAdeCTBE YCIMOBWUM OKa3aHUs YCMyr OCYLLECTBASKTCA MO KaXaow
opraHusaumm coumnanbHOM cepbl, B OTHOLLEHMM KOTOPOW MPOBOAUTCS HE3aBUCMMAas OLIEHKA KayecTBa B TeKyLleM roay,
B COOTBETCTBMM C MoKasaTensMu, XapakTepusylLwmmmn o6Lne KpUTEPUM OLIEHKM KavyecTBa YCMOBWUA OKasaHWst ycryr
opraHM3auMsMu coumarnbHo caepsbl.
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4. ICTOYHMKaMKN MHGOpMaLMK O Ka4eCTBE YCNOBUN OKa3aHWA yCNyr SBSIOTCA:

a) oduumanbHble CanTbl OpraHvM3auuin couunanbHon cdepbl B MHOPMALMOHHO-TENEKOMMYHUKALMOHHOW CeTH
"MIHTepHeT", nHopMaLMOHHbIE CTEHb! B MOMELLEHUAX YKa3aHHbIX OpraHu3aunii;

6) oduumanbHbIn cCanT AN pasMelleHns MHPOpPMaLmMn O rocygapCTBEHHbIX U MYHULMNAMNbHbBIX yYpexaeHusax B
WHOPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTu "UHTepHeT";

B) pe3ynbTaTbl N3y4EeHUA yCJ'IOBI/IVI OKa3aHWuA yCryr opraHnsaunamm couunanbHomn ccbepbl, BKIroHawouwine:

HanuumMe N PYHKUNOHNPOBaHNE OUCTaHLMOHHbIX CNOoco6oB 0b6paTHOM CBA3M N B3aMMOLENCTBUA C NonyvaTtensiMm
yenyr,

obecrneyeHre KOMGOPTHBIX YCIIOBUIA NPeAoCTaBMeHNs! YCIyT;

obecneyeHne OOCTYNHOCTU And MHBanngoB nomMeLLeHnmn YKa3aHHbIX OpFaHI/ISaLI,MVI, npunerarowmnx TeppI/ITOpI/IIZ 7
npeaocTtaBndeMbIX yCnyr,

) MHEHWE nonyyaTenen ycnyr o Ka4ecTBe YCIOBU OKa3aHWs YCryr B LIENsiX YCTAHOBIEHUS YAOBNETBOPEHHOCTHU
rpaxgaH yCrioBUAMW OKa3aHusl yCnyr (aHKeTUpOBaHWE, MHTEPBbIOMPOBaHUE, TenedOHHbIA ONpoC, MHTEPHET-0NPOC, B
TOM 4YMCne Ha odumuManbHOM canTe opraHu3auum couuansHol cdepbl U T.n.). MeToanka BbisIBNEHUS 1 0600LLeHNs
MHEHUS rpaxkgaH, Bkovas TpeboBaHnst K opMUMPOBaHNIO BbIODOPOYHOM COBOKYMHOCTWU PECMOHAEHTOB, YTBEPXKAAETCH
MuHncTepcTBOM Tpyaa u coumnansHou 3awmTel Poccuinckon degepaumn.

5. OnepaTopomM npeacTaBNAeTCs OTYET O BbINOMHEHHbIX paboTax no cbopy m 06obleHuo nHdopmaummn o
KayecTBe YCMOBWUW OKasaHWs YCNyr no Kaxaow opraHvsaumy coumanbHon cdepbl, B OTHOLEHMU KOTOPOW NPOBOAUTCH
HesaBKCMMas OLEeHKa KayecTBa, B OpraHbl rocyfapCTBEHHOW BMacTu, opraHbl MECTHOIO caMOoynpaBrieHns, C KOTOPbIMU
3aKMOYeH rocyaapCTBEHHbIN (MYHWLUMNAnbHbIA) KOHTPaKT, Ha OymaxHOM HocuTene unum B ¢opMe 3NEeKTPOHHOro
OOKyMEHTa, a Takke B 3M1eKTPOHHOM Buae B popmate, obecneumBarolleM BO3MOXHOCTb AanbHevien obpaboTku
OaHHbIX N pa3meLLeHne Ha oduumnanbHOM canTe, yKkasaHHOM B nognyHkTe "0" nyHkTa 4 HacToswwmx MNpasun.

6. OTYeT O BbINOMHEHHLIX paGoTax no cGopy M 06OGLEHNI0 MHGOPMALMM O KAYECTBE YCINOBUI OKa3aHUs ycryr
JOJIDKEH CoAepXaTh:

a) nepeyeHb OpraHu3auMm coumanbHOM cdepbl, B OTHOLIEHUM KOTOPbIX NpoBoaununce cbop n obobLieHne
WHOPMAaLMM O Ka4eCTBe YCITOBUI OKa3aHus yCryr;

0) pesynbTaTtbl 0606LLEHNS MHOPMALMN, PasMeELLEHHON Ha oduuManbHbIX canTax opraHuM3auui coumarnbHOn
cpepbl N HHPOPMALIMOHHBIX CTeHAAX B NMOMELLEHUAX YKa3aHHbIX opraHn3auui;

B) pes3ynbTaTtbl yOOBNETBOPEHHOCTU TrpaXgaH KadyeCTBOM yCJ'IOBI/IVI OKasaHuAa ycnyr, B TOM 4ucne obbemM u
napamMmeTpbl Bbl60p0‘-|HOl7I COBOKYMNHOCTWU peCnoHOEHTOB;

r) 3HA4YEeHMS MO KAKAOMY MoKasaTesnio, XapakTepuaytowemMy obLume KpUTepmm OLLEHKN KayeCcTBa YCIOBUIA OKa3aHNS
yCNnyr opraHusaumsmMm coumanbHon cdepbl (B 6annax), paccymtaHHble B COOTBETCTBUUN C eAMHbIM NOPAAKOM pacyeTa
nokasartenew, xapakTepusyLmnx obLLmMe KpUTepmm OLEHKN Ka4eCcTBa YCITOBMI OKa3aHus yCryr opraHm3aumsammn B cdepe
KynbTypbl, OXpaHbl 340pOBbsl, 00Opa3oBaHUSA, couManbHOro obChyXMBaHMA U  dedeparnbHbIMU  YYPEXAEHUAMN
MeONKO-CoLManbHOM 3KCNepTusbl, yTBepXaeHHbIM MWHUCTEPCTBOM Tpyda M couumanbHOM 3awuTtbl Poccumnckon
depepauuy;

[1) OCHOBHbIe HefocTaTKu B paboTe opraHusauuii counansHoi cdepbl, BbiiBeHHble B xoae cbopa 1 06o6LeHns
MHpOPMAaLIMM O KaYecTBe YCIIOBMIA OKa3aHusl YCIyT;

€) BbIBOAbI M NPEANOXEHNs N0 COBEPLUEHCTBOBaHNIO AEATENbHOCTM OpraHn3aLumn coumnanbHom cdepbl.
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	Постановление
	Правила сбора и обобщения информации о качестве условий оказания услуг организациями в сфере культуры, охраны здоровья, образования, социального обслуживания и федеральными учреждениями медико-социальной экспертизы

